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Keylane L&P Portfolio: A Strong Foundation

Keylane provides a 

modern SaaS portfolio 

that seamlessly 

connects to customer 

ecosystems, scales 

reliably, and adapts to 

future needs.

Connected

Keylane empowers 

customers to unlock 

opportunities, improve 

efficiency, & tailor 

solutions to their unique 

needs.

Empowered

Keylane safeguards 

customers with 

enterprise-grade 

compliance, security, & 

resilience, while 

delivering exceptional 

experiences.

Trusted
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Expanding the core

Portfolio Evolution

Augment where

possible

AI Centricity
SaaS-cloud offerings

with choice

Multi-Cloud

Keylane L&P Portfolio: 

Key priorities going forward
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▪ Continue to evolve the product portfolio 

to meet changing customer and 

regulatory demands.

▪ Leverage new technology where it makes 

sense, while maintaining enterprise-grade 

security, reliability, and performance.

▪ Innovate to drive continued 

differentiation for our customers and 

partners.

Expanding the core

Portfolio Evolution

Keylane L&P Portfolio: 

Key priorities going forward
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Keylane L&P Portfolio: 

Key priorities going forward

▪ AI has the potential to transform key life 

and pension activities and workflows, 

including policy preparation, customer 

engagement, and personalization.

▪ Apply advanced data, analytics, and AI-

centric approaches to areas with the 

highest value.

▪ Balance the use of agents and agentic 

workflows with the need for auditability, 

explainability, and governance.

Expanding the core

Augment where

possible

AI Centricity
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SaaS-cloud offerings

with choice

Multi-Cloud

Keylane L&P Portfolio: 

Key priorities going forward

▪ Offer the choice: Full SaaS delivered via 

Microsoft Azure and/or Keylane Cloud.

▪ Support the need for data sovereignty 

and locality.

▪ Full risk assessment in line with regulatory 

public cloud guidelines.

▪ Adapt to new challenges due to the 

current geopolitical situation.
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Product Strategy & 
Roadmaps
Jacob Goltermann, Head of PM
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Product Portfolio Strategy
A wall-to-wall one-shop platform solution for Life & Pension

Keylane Frontend Solutions

ObexBenefit-Plaza
Plexus Digital 
Engagement

Keylane Policy Administration Platforms

Plexus Lifetime LeanApps Life

Maia
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Key trends in the Life & Pension Industry

Regulatory
complexity
Increasing demands on 

compliance and 

assurance. 

Increasingly sophisticated 

pension schemes 

More individual responsibility 

and flexibility. Increased 

insight for participants.

Digitisation
Increasing digitisation and 

self-service, augmented 

by AI

Technological shifts
Shift from on-premise to 

private cloud and to 

public cloud. Including 

new geopolitical 

challenges.

Desire for business 
cost efficiency
Strategy to reduce cost-

to-serve per 
policy/participant via 

automation.
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Business Value and Roadmap Process

Collect 
input and 
feedback

Describe 
value 

proposition

Prioritise 
sub-themes

Plan 
roadmap
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Plexus

▪ Enhancements to Workflow Management

▪ Multi-client functionality for data and process 
segregation completed

▪ Enhancement to output management and 
connection to external document generator 
systems

▪ Support for SPR and FPR schemes in NL, 
including WTP transition

▪ Additional support for Industry Wide Pension 
fund administrations in NL

▪ Support for VCR based pension base delivery 
and calculations in NL

▪ Compliance updates for NL standards, BRP, 
NPR, KvK, SUAG, UPA and UPO

▪ Compliance updates for DK standards, CPR, 
CVR, PensionsInfo and EDI

▪ Functionality to support GDPR (the right to be 
forgotten) 

▪ Enhance Configuration Manager interface and 
configurability

▪ Complete technical updates to data 
modelling tool

▪ Tech upgrades (Java, Hibernate, SQLSever, 
etc.) 

▪ General System Performance Improvements 

Plexus Digital Engagement

▪ Transition to WTP for adviser portal

▪ API support for all employment changes 

▪ Multiple agreements for adviser portal 

▪ UX/UI improvements and design system

▪ Lifetime standard portals

▪ Leanapps standard portals

LeanApps Life

• GBA improvements

• Uniform Calculation Methods - Library 
solution with SPR

• Workflow Management PoC

• Performance improvements

• Fiscal tax reporting adjustments

Lifetime

▪ Modernisation of user interface

▪ Java upgrades

▪ Support for SPR and FPR schemes

▪ Rebuild Plexus Disbursements

Obex

• Event based calculations

• Wealth and Senior advisory functionality 
delivered

• Improvement generator

• UI improvements

• Several tax calculation methods for assets 
assets

• Liquidity account

• Company module for self employed

• PensionsInfo import improvements

• Upgraded from .NET6 to .NET8

• Migrated to a modern world of Azure 
DevOps and Jira Cloud

Roadmap Deliveries – Highlights
Major R&D investments in core L&P platforms since last update
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Strategic Themes
Strategies for future success and value creation

Legislation & 

compliance

Our products have features that enable our 
customers to comply to legislation and compliance.

Business 

Continuity

Our products and services come with features 
that ensure our customers can continue 
operations. 

Business

Efficiency

Our products have features that enable our 
customers to increase productivity.

Excellent Digital 

Experience

Our products offer advanced features that enable 
our customers' clients to process and communicate 
more effectively through digital channels.

Product 

Expansion

Extension of our products with new feature domains 
to increase the potential of our products for new 
and existing customers.
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Strategic Themes and Sub-themes

▪ GDPR

▪ AML

▪ Localised 
compliance

▪ Tax reporting

▪ Pension treaty 
WTP (NL)

▪ DORA

▪ AI Act

▪ EAA

▪ Disbursement

▪ Financial reporting

▪ Workflow 
management

▪ Multi-client

▪ Modularised 
implementation

▪ Investments/ 
portfolio 
management

▪ Output 
management/ 
external DMS

▪ Real time event 
model

▪ Internationalisation

▪ Cyber security

▪ SaaS/cloud

▪ Data lifecycle 
management

▪ Containerisation

▪ Enable frequent 
releases/testability

▪ Product integration 
repository

▪ System 
Performance

▪ STP

▪ Data migration

▪ Unified 
calculations

▪ Personal data 
automation

▪ Configurability 
and 
Configuration 
Manager

▪ Operational 
alerts

▪ Telemetry

▪ AI capabilities

▪ Connectivity

▪ Versioned APIs

▪ Portals and Self-
service

▪ Design system

▪ Gamification

▪ UX/UI

Legislation &
Compliance

Product 
Expansion

Business 
Continuity

Business 
Effectiveness

Digital 
Experience
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Strategic Themes and Sub-themes

▪ GDPR

▪ AML

▪ Localised 
compliance

▪ Tax reporting

▪ Pension treaty 
WTP (NL)

▪ DORA

▪ AI Act

▪ EAA

▪ Disbursement

▪ Financial reporting

▪ Workflow 
management

▪ Multi-client

▪ Modularised 
implementation

▪ Investments/ 
portfolio 
management

▪ Output 
management/ 
external DMS

▪ Real time event 
model

▪ Internationalisation

▪ Cyber security

▪ SaaS/cloud

▪ Data lifecycle 
management

▪ Containerisation

▪ Enable frequent 
releases/testability

▪ Product integration 
repository

▪ System 
Performance

▪ STP

▪ Data migration

▪ Unified 
calculations

▪ Personal data 
automation

▪ Configurability 
and 
Configuration 
Manager

▪ Operational 
alerts

▪ Telemetry

▪ AI capabilities

▪ Connectivity

▪ Versioned APIs

▪ Portals and Self-
service

▪ Design system

▪ Gamification

▪ UX/UI

Legislation &
Compliance

Product 
Expansion

Business 
Continuity

Business 
Effectiveness

Digital 
Experience

New or re-focused sub-themes
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Strategic Themes and Sub-themes

▪ GDPR

▪ AML

▪ Localised 
compliance

▪ Tax reporting

▪ Pension treaty 
WTP (NL)

▪ DORA

▪ AI Act

▪ EAA

▪ Disbursement

▪ Financial reporting

▪ Workflow 
management

▪ Multi-client

▪ Modularised 
implementation

▪ Investments/ 
portfolio 
management

▪ Output 
management/ 
external DMS

▪ Real time event 
model

▪ Internationalisation

▪ Cyber security

▪ SaaS/cloud

▪ Data lifecycle 
management

▪ Containerisation

▪ Enable frequent 
releases/testability

▪ Product integration 
repository

▪ System 
Performance

▪ STP

▪ Data migration

▪ Unified 
calculations

▪ Personal data 
automation

▪ Configurability 
and 
Configuration 
Manager

▪ Operational 
alerts

▪ Telemetry

▪ AI capabilities

▪ Connectivity

▪ Versioned APIs

▪ Portals and Self-
service

▪ Design system

▪ Gamification

▪ UX/UI

Legislation &
Compliance

Product 
Expansion

Business 
Continuity

Business 
Effectiveness

Digital 
Experience

Addressed in break-out



v 18Thriving in the future landscape of Life & Pension
www.keylane.com

Strategic Themes and Sub-themes

▪ GDPR

▪ AML

▪ Localised 
compliance

▪ Tax reporting

▪ Pension treaty 
WTP (NL)

▪ DORA

▪ AI Act

▪ EAA

▪ Disbursement

▪ Financial reporting

▪ Workflow 
management

▪ Multi-client

▪ Modularised 
implementation

▪ Investments/ 
portfolio 
management

▪ Output 
management/ 
external DMS

▪ Real time event 
model

▪ Internationalisation

▪ Cyber security

▪ SaaS/cloud

▪ Data lifecycle 
management

▪ Containerisation

▪ Enable frequent 
releases/testability

▪ Product integration 
repository

▪ System 
Performance

▪ STP

▪ Data migration

▪ Unified 
calculations

▪ Personal data 
automation

▪ Configurability 
and 
Configuration 
Manager

▪ Operational 
alerts

▪ Telemetry

▪ AI capabilities

▪ Connectivity

▪ Versioned APIs

▪ Portals and Self-
service

▪ Design system

▪ Gamification

▪ UX/UI

Legislation &
Compliance

Product 
Expansion

Business 
Continuity

Business 
Effectiveness

Digital 
Experience

Addressed in Marketplace
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Break-out sessions and deep-dives 
Latest within cloud, innovation, AI and product roadmaps

User group & product roadmaps
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Break-outs in track 1 and track 2
Strategies for future success and value creation
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Dutch customer 
case 
/Ronald Hoevenaars, 
Program Manager, 
a.s.r./Loyalis

1A
Cloud & Innovation
/Cor van Herk, Director IT 
& Jonathan van Zuijlekom, 
Enterprise Architect, 
Keylane L&P

1B
Plexus user group 
& roadmap 
/Richard Otten, 
Director Delivery,
Keylane L&P

1C
Innovate faster. 
Simplify finances.
/Martin Jönsson, 
Director Obex, 
Keylane L&P

1D
LeanApps Life user 
group & roadmap 
/Wido Mazee, 
Director Delivery,
Keylane L&P

1E

Danish cloud 
migration driving 
M&A success 
/Michael Gade Nielsen, 
Director Delivery, Keylane 
L&P & Mike Kroon, 
Strategic Account 
Manager, Team Rockstars 
IT &

2A
AI innovation 
shaping the future
/Wouter Boeser, Principal 
Director, Keylane L&P

2B
Lifetime user group 
& roadmap
/ Wido Mazee, 
Director Delivery,
Keylane L&P

2C
Benefits-Plaza 
user group & 
roadmap
/Shailesh Gadjiedas, 
Executive Director, 
Keylane L&P

2D
Plexus Digital 
Engagement user 
group & roadmap
/Richard Otten, 
Director Delivery,
Keylane L&P

2E
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Next:
Lunch & Marketplace
Break-out Sessions

v 21Thriving in the future landscape of Life & Pension
www.keylane.com


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21

