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brain. 9 \nte\\'\gence

— peclinin
Al=D inriving in the fuf@;

! S8R
el
=

«» Keylane



Practical Applications
in Development

# Support for fransitions to new
pension regulation

# Support onboarding new
colleagues

# Support for the configuration of
a product for a pension fund

7 Support for Obex advisory
conversations
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Support Migration to the WTP

Part of the BIGS5 transition chain

Transition
Communication

Transition

Migration (invaren)

Redistribution Compensation

P

‘ Plexus — “ Migration
g Migrafion = ‘ Analyses

CJ

Factory

Reports
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Migration Factory Creates Three XML

Reports Per Business Entity

Numeration_Policy_20250527 110159.xml
Status_Policy_P0OL87...20250527_110159.xml —
Overview_Policy_20250527_110159.xml

Migration Creates

& & &
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> ©7 ProofOfStatus

> T Affiliation

> T PolicyAnnualStatementUnits —
> 07 PolicyAnnualStatement

> T Document

> B2 AccountBalance

> 57 TodoWorkflow

> 7 Policy

> T Employment

> AdministrationAgreement

> 7 Employer

> £ Child

> 07 Partnership

> T IntermediaryAgreementRelation

> T Intermediary

> T Agreement

> T ReinsuranceContract \
> 7 License

> I Company

> T Person

> 57 FundPrice
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Migration Factory Creates Three XML
Reports Per Business Entity

> I AccountBalance

> 7 TodoWorkflow  ® Numeration_Policy_20250527_110159.xml
mm)> 73 Policy mm) © Status_Policy_POL87...20250527_110159.xm|

> T2 Employment w Overview_Policy_20250527_110159.xml

> 7 AdministrationAgreement

o e

1

w ()

B2 coichd Code K4

i |PoL1253784 02 PWPNgUHGI@74YQd1Y YELLOW  NL_POL 0074 Policy field legacyEmplo
" |PoL1253818 02 PwPNgIHIdS207$4bS YELLOW  NL_POL 0074 Policy field legacyEmplo
POL1253846_02 PwPNgUHGANDUEtofM YELLOW  NL_POL 0074 Policy field legacyEmplo

POL1253879 02 PwPNhAHKY5C7WRakM YELLOW  NL _POL 0074 Policy field legacyEmplo
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Support Migration to the WTP

Part of the BIGS transition street

Transition
Communication

Transition

Migration (invaren)

Redistribution Compensation

Migration
Analyses

v

Plexus _—]
Migration g] ‘

Reports

Factory

Migration Factory - Input data
JIRA — Epic / defect registration
Keylane Base — Manuals & documentation

Plexus - Code base g in the future landscape of Life & Pension 8
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Solution Overview
Migration Analysis Al

B Data Upload Run Analysis

Upload the input data

Excel file

Drag and drop file here X ]
@ wse files
Limit 200MB per file * XLS, XLSX

Upload migration logs (ZIP)

ZIP archive

@ Drag and drop file here
Limit 200MB per file » Z2IP

Browse files

hriving in the future landscape of Life & Pension ¢
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Migration Analysis Al

£2 Data Upload [yl Run Analysis

Run Migration Analysis

This will run the analysis against the uploaded data.

Backend APl online

Progress

Status: running
=

{ | Thinking...

Total selected across groups: 24

- 4=

Analysis started. Results will appear here.

Job created with key: €96d39dd-f5f1-4c40-b508-214f32¢170db

Restart

Solution Overview

hriving in the future landscape of Life & Pension
www keylane.com
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Result

Agreement — 1 item(s)

Employer — 1 item(s)

WG-DIS-01 | Selected agreement on employer role does not exist

Confidence: 0.90

ID: WG-DIS-01

Description: Selecied agreement on
employer role does not exist
Stacktrace:

None

Explanation: Employer WG-DIS-01
references agreement A-DIS-001 which
does not exist

Likely cause: Nonexistent
legacyAgreementld on Employer
Suggested fix: Add an Agreement row
with legacyld A-DIS-001 or updaie
Employer.legacyAgreementid to an
existing agreement

Possibly relevant data:

Value

legacyAgreementld  A-DIS-001

References that have been used:

Migrafion Dala § PP-29045 § PP-31369
PP45313 J PP.18418 @

Ask follow-up questions

Solution Overview

Thriving in the future landscape of Life & Pension
www keylane.com
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Result

* Projects v Issues v Boards v Plans v -

iew

Agreement — / PP-3129

Concepi-1 |

ID: Conceg
Description
LifeMappel
Stacktrace:

Invalid |
al
ai
at
ai
ai
ai
ail
al
af
ai
al
at
ail

Salary change before Agreement Start Date possible

# Edit Q Add comment Assign  More v m

v Details
Type: B Bug Resolution: Fixed
Priority: £) Prio 3 Fix Version/s: 2020.12
Affects Version/s: None
Component/s: Scildon 1.5
Labels: None

Basic Release & Planning Checks & Controls

Customer: Scildon
Phase: Scildon 1.5
v Description
Addition LDY:

The problem here is a missing validation, We already have a validation to check if start date package >= start date agreement. But we can at this moment deliver
an illegal start date package. As currently it is possible to have schemeData with a start date package that lies after the end date of the period. In the screenshot
below you'll see that for period 01.01.2020 - 31.07.2020, the start date package = 01.09.2020 and that should not be possible,

So, we need to add a new validation for this. The start date of the package cannot lie after the end date of the schemeData. So, it should not be possible to add
such salary data (either via GUI, or employeeFile processing, or any other means).

From an employeeFile perspective: the <DatumAanvangDeslname> must be <= to <DatumEinde> of the appropriate <Pensioengegevens> group. If this does not
hold, the employeeMessage should be rejected and not processed (only reject this message, not the entire file).
ension

\ABARAY .|\vy|u|qe.com
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References that have been used:

PP-45313 PP-18418 PP-24241

- | 'L\ Summarv

| think the problem is not ipht

. ' rom an empty
Ask follow-up questions Can you summarise this in one sentence? friggers the “magic

Error confext But from which table?
Entity: Agreement T
ID: Concept-1 le
Deschpfion: Agrocment delivery Tl (¢ it's the IegocyAgreemenId column on the puld be
A 93...";
LiteMapperException y Agreement input table (the “Agreement” entity
" sheet).It's the legacyAgreementld column on the i
Stackirace (¢ ) " ' I=true)
Agreement input table (the “Agreement” entity is blank
C ’
— ' sheet).
( | think the problem is npt
Cl
Clear c:; Clear Downloa ,
s chat d chat jrotiss

(JSON)

(3
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Benefits...

Acceleration of migration as part of the transition to WTP
# Faster recognition of missed configuration
# Faster insight info data quality and data completeness

# Adequate suggestion of a solution in the event of
unexpected errors, for example when calculating
partficipation after migration

Thriving in the future landscape of Life & Pension 14
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Support Onboarding

# Based on ChatGPT the documentation of LeanApps is available for
onboarding purposes

# The pattern can be applied to our other products as well

Thriving in the future landscape of Life & Pension 15
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Support Onboarding

LeanApps Onboarding Guide

By Murthy Mantripragada &
+/ Using the creator's recommended model: GPT-5

Guides LeanApps team members with level-based course content.

Beginner Intermediate Expert

+ LAsk anything 9

Thriving in the future landscape of Life & Pension 16
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Party

Support Onboarding

Talked to base.keylane.com

Here's an overview of Party (Beginner level) in LeanApps.

At this level, Party is introduced as a core concept that represents individuals or organizations interacting
with the insurance system. Parties can have roles, attributes, contact details, and participate in contracts or

corresponden ce.

Key Beginner Topics on Party

* Person (Party) » — Explains how a party can be a natural person, including basic data fields like name,

Summary: At the Beginner level, you should und |, ind that a Party is the foundation of the insurance

. data model. Everything else—like policies, claims, and products—links back to one or more parties.

RN Thriving in the future landscape of Life & Pension 17
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role.

{ ]
* Reports — Gone Away Parties » — Helps track parties with invalid or outdated addresses. s U p p o rt O n b o q rd I n g

Summary: At the Beginner level, you should understand that a Party is the foundation of the insurance

data model. Everything else—like policies, claims, and products—links back to one ar more parties.

@ Quick Quiz (Beginner - Party)
1. What does "Party” represent in LeanApps?
2. Which page explains how two people are connected (g.g., spouse and child)?
3. Where do you find email and phone details of a Party?
4. What type of Party-related issue does the “Gone Away Parties” report highlight?
5. Why are attributes useful for a Party?

8 Explore other levels:
Beginner »

Intermediate »

Expert

Would you like me to expand on one of these beginner subtopics (like Contact Information or

Relationships) with examples?

@O P -

+ |ask anything ¢ & Thriving in the future landscape of Life & Pension 18
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Support Configuration Pension Fund
Product configuration

] ] Plexus Product
Pension Actuarial Configuration
Scheme Note

Transition Plan Product
Description

Thriving in the future landscape of Life & Pension 19
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Support Configuration Pension Fund
Product configuration

Plexus Configuration Manager

# Enables via services the export and import of product
configurations

# Support pushing configurations from development to
acceptance to production

Thriving in the future landscape of Life & Pension 20
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Support Configuration Pension Fund
Product configuration

E—]’] = 1

Plexus Product
Pension Actuarial » A | » @ Configuration
Scheme Note Interface

Transition Plan Product
Description

Plexus Current configurations

JIRA Epic / defect registration
Keylane Base Manuals & documentation

Thriving in the future landscape of Life & Pension 21
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Benefits...

Automated starting point of the structure of the pension
scheme

# Acceleration of analysis of unstructured documents
7 Reuse of configuration based on similar schemes
# Less error-prone due to reducing manual configuration

7 Abillity to confront configuration with changed
documents (requirements)

Thriving in the future landscape of Life & Pension 22
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Incorperating Alvenir in Obex

# The Obex holistic financial planning platform
provides your customers with a compliant and
transparent financial overview

# A pilot has been setup to investigate the

possibility to incorporate voice recognition into qf\F
Obex 9‘ 1 ALVENIR
—How can it frack and trace conversation in L_V‘“'ﬁ — ZR — m
Obex and deliver an outline of the advice r.on ﬁoh P\ Advice
report? < Keylane Obex

—How can it frack and trace information that
is to be stored in administration systems?

—Together with our customers a pilot is setup,
and we expect to have actual results in
October for our user group session

—Next step is to use Alvenir to support the
adyvisor in suggestions for advice

AN Thriving in the future landscape of Life & Pension 23
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