Axon:

Extending the core

To fully enable our clients to be as agile as possible, and to support niche
solutions and customised operational approaches, we have built our standard
Axon platform with an open pluggable architecture, extending its shelf life
indefinitely, and ensuring it can seamlessly and effortlessly integrate the
technologies of tomorrow into your production ecosystems of today.

Many modern devices are designed to become
redundant, allowing for newer iterations of the
same-but-better device to be sold. A far cry from
the technologies of yesteryear. We all know a relative
who uses the same blender, radio, etc., that was
purchased in previous decades.
With Axon’s extended core functionality enabling full customisation
and seamless integrations, we are likewise committed to delivering
lasting solutions. Our extended core functionality ensures you will
always keep pace with new technologies, empowering your business
to reach its full potential.
What is a Standard Solution?
When we refer to our Axon platform as a standard solution, we
mean that it is standardised to meet the broadest needs possible of
insurance providers.
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A customisable
platform
Functionality, customisability and adaptability
are core, in-built features of our Axon platform.
This means we update it regularly and extend its
functionality as per your needs, and the changing
requirements of your policyholders and the
industry at large.

from now. Your Axon platform will always be the
latest and greatest version, and with our extended
core functionality, we can offer you limitless
integrations to further enhance your products and
services.

You need not worry that our Axon platform will
become obsolete, and we won’t be calling you to
sell you the same-but-better platform in a year

Prebuilt Plugins

We have prebuilt many plugins that can
be used free of charge by our Axon clients.
This greatly enhances your functionality,
and allows you to deliver better,
personalised customer experiences,
products and services.

Build Your Own Plugins

Regular Updates Won’t
Break Your Plugins

Every month we provide you with a new
version of Axon to ensure you are always
working with the latest and greatest
version, and for your peace of mind we will
provide at least 12 months of backwards
compatibility.

Perhaps you would like to build your own
plugin for Axon? No problem. Build that
game-changer plugin and easily connect
it to your Axon platform, and you are good
to go. It’s that simple.
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A deep knowledge of the Axon
Core is not required to develop
a plugin, and the release of
plugins can be independent
from general Axon releases.

How it works
Within your Axon core we have defined a series
of extension points. These extension points allow
for plugins to be developed which greatly expand
upon the standard functionality of your Axon
platform.

defining new interfaces and implementations with
third parties easier and faster to create. You can
effortlessly add plugins to your Axon core. This
could be a plugin that is already available, or one
that you create yourself.

Plugins can be developed without a deep
understanding of the inner workings of Axon,
and can be released independently. This makes
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Plugin
Functionality

Using our plugins, or your own plugins, can greatly
extend the functionality of your core Axon platform.
Below are a few examples:
Add data sources to your
customer journeys

As you build customer journeys, key
information is required to create accurate
assessments. With our plugins, you can
effortlessly obtain key risk information
from external data sources, such as flood
risks in your customer’s specific location,
which allows you to calculate more precise
premiums.

Use interactive elements in your
customer journeys

Intuitive technology is developing rapidly,
such as interactive website elements that
allow customers to click on images to
identify where damage has occurred. By
means of configuration, you can embed
these interactive website elements within
the customer journey of Axon.

Easily identify local repair shops

Using a plugin that connects to google
maps during your customer journeys
enables you to identify the location of
the nearest repair shop, allowing you to
offer better, more personalised customer
services and products.
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Bulk imports and exports

Modern applications have real-time
connections, but in some cases batch
imports and exports are required. With
plugins, you can make use of import and
export functionality to handle your data
transformation needs.

Proactive fraud checks

When underwriting or assessing claims,
effortlessly connect to any desired fraud
system for an unrivalled situational
overview. Axon has multiple extension
points, so there is no limit. And once the
fraud checks are complete, Axon will
continue the assessment and advise on
the next steps.

Talk to your other systems

Perhaps you want to use an external
document generation system? With a
plugin, you can ensure applications have
their own standard interfacing, and let the
plugin take care of data transformation.
Furthermore, you can inform your CRMsystem about events taking place in Axon.
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Work smarter
with Axon
core extensions
At Keylane, we believe technology should
empower our clients to be the best versions
of themselves. We develop solutions not
just for today, but for tomorrow. Solutions
that are designed, built and nurtured by
the very best IT specialists, developers and
creative minds. Together, we share a thirst
for innovative solutions, and a hunger for
client success stories. Stories we help you
grow, but that belong to you. Our approach
is very much an outside-in approach. We
start by looking at the challenges from
our clients’ perspectives, then we develop
solutions to address them.
Curious to know more?
Email contact@keylane.com or get
in touch with one of our local offices.

About Keylane
Keylane is a leading SaaS platform provider for the insurance and pension
industry. Keylane empowers the insurance and pension industry to transform
their business and achieve their goals through innovative solutions that
redefine how insurance software works. Over 225 clients across Benelux,
Nordics and DACH regions run their business on Keylane platforms.
T +31 88 404 50 00
E contact@keylane.com
w keylane.com

